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User Profile and Browser Requirements
The following user profile defines the design characteristics of users of the system:

Connection speed: High speed connection only – cable, DSL, T1
Security: Application-based: unique username and unique password
Screen resolution: 1024 X 768

For users of PC-based systems:
Browser: Internet Explorer 6.0
For users of Mac-based systems:
OPTION 1.
Browser: Internet Explorer 6.0
Assumes use of Virtual PC for Mac Version 6 from Connectix Corporation. This product runs on MAC OS X
and MAC OS 9. For further details see: http://www.connectix.com/products/vpc6m.html
OPTION 2.
Browser: Internet Explorer 5.5 or
This version of the application will be implemented with vector-based mapping. All maps will be presented
as Google layered images. Some limitations will apply (multiple selection of geographic areas based on
using a map). Users will not be able to change their distribution areas but will be able to view what their
areas look like by viewing a map. Users will be able to generate thematic maps that are presented as
static images.
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Folder Options Setup
Currently, for all exported reports, the application will export your data into your Internet Explorer
browser. In order to export data directly into Microsoft Excel program, the following setup instructions
should be completed.
Start Windows Explorer, and under Tools, click the “Folder Options” tab.

Step 1

Step 2

Under the folder options, click the “File Types” tab.

Using your mouse, scroll down the list of file types
and select “Microsoft Excel Worksheet”.

Step 3
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Click on the “Advanced” button after selecting the

Use your cursor to check off the checkbox illustrated

appropriate file type mentioned earlier.

above “Browse in same window”, and then click the
“OK” button.

Now that you have completed the above instructions, you can export all reports directly into Microsoft
Excel, and use any of the analytical tools available.
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Introduction
Objective
This solution is designed to help you identify a target mark and determine which distribution options most
effectively meet the needs of the media buying opportunity. The tool combines demographic/socioeconomic data with circulation distribution-based areas to present strategic information to describe how to
meet target markets on a local, regional and national level.

Key Features
Make a query against multiple databases, tables, and fields.
Find the specific geographic areas for each individual newspaper.
Find the specific circulation or distribution area for each newspaper/carrier.
Generate various reports based on your search results.
View an SVG map of Distribution Areas for individual publications

User Guide Overview
This document outlines the functionalities included in the Market Analyzer. After reading this manual, you
should be able to perform advanced queries across multiple databases, and generate various standard
reports for detailed distribution area analysis.
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Getting started
User Authentication
The login page authenticates the user prior to accessing the Market Analyzer application. To
start the application, you must point your web browsers to the specific URL
http://mail.trimap.com/ccna/templates/app/screens/Login.jsp. The following login screen will be
presented.

Figure 1.0 - Login Page

After you have entered a valid username and password, you will be presented with the
homepage.

! Usernames and passwords are case sensitive.
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Getting into the main application
Home Navigation Bar
After clicking on the “Login” button (along with a valid username and password), the home page for the
Market Analyzer will be presented. As illustrated below, the home page consists of a navigation bar that
allows you to access various components of the application.

Figure 1.1 - Home Page

Selecting specific links from the navigation bar moves you to different parts of the applications.
Home redirects you to the home page (the screen above).
Launch used to view a list of existing projects, or when creating a new project.
Administration used to change current password.
Help will provide the user with a user guide manual.
Logout is used to logout and end the current session.
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! If the application is left unattended, system timeout occurs every 30 minutes and requires new login
The Market Analyzer is a dynamic website that sometimes requires you to navigate in a specific page order.
Please do not use the Back button.

Using the Launch Tab
Project Management
Selection of the “Launch” tab from the main navigation bar presents you with the project management
screen, which allows you to search for an existing project or create a new project.

Figure 2.0 - Project Management

The project management screen consists of the fields, project name, description, created by and creation
date which you can use to search for specific projects that you are interested in. Simply complete the
fields with your search parameters and click the “Search” button.

! The project list is based upon the user of the application, where only the projects that the user owns will be
displayed in the search result.

Suppose you wanted to search for “ACNA” projects. Simply enter the word “ACNA” in the project name
field and click on the “Search” button. The following screenshot displays the search result for all projects
that have phrase “ACNA” in the project name.
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Figure 2.1 – Search Result

You can also create a new project by entering the project name and description in the fields and clicking
the “Continue” button.

! Project name and Description are required fields. The project name and description fields must also be
unique.

Using the Delete button
The “Delete” icon

allows you to delete unnecessary projects from the project list. Simply locate the

project that you would like to delete, and click on the corresponding delete button. You will be presented
with a confirmation alert message, which will allow you to confirm or cancel your delete action.

! Deleted projects cannot be retrieved.
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Using the DB Details button
The “DB Details” icon

allows you to view the details of a specific project. In the following example, we

have selected the project with name “ACNA Internet Use” from the search result. The details screen
displays the creation date, and last modified date for the selected project. Four new buttons “Select
Databases, Select Categories, Select Geography and Get Results are presented under the heading “Step 2
– Target”. These buttons are used to further refine your search criteria for the corresponding project.

Figure 2.2 - Details for Project
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Selecting a Project
Opening a project
To open a specific project, simply click on the corresponding

icon, which is located at the end of each

project listed. Once you have selected a project, the details screen is presented (see Figure 2.2). Now
using the databases, categories, and geography buttons, you can begin defining your search criteria.

Selecting the Database(s)
Now that you have successfully created a new project, or opened an existing project, you can use the
database button to select the relevant databases to be included in your query. Selection of the “Select
Databases” button will present you with a list of all of the available databases within the application. To
make your selection, simply check off the applicable checkboxes found beside each database name. Once
you have completed your database selections, you can proceed to the Categories section where you can
continue to define the exact information you need.

Figure 3.0 Database Selections
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Using the DB Details Icon
The details icon from the database screen is used to view the contents of a particular database. Suppose
you were interested in the “Animals” database, but were unsure about its information. Simply click on the
corresponding details icon for the “Animals” database located at the end of the line item. On click of the
details icon will present you with a pop up window displaying the details for a selected database.
In the following example, the details for the database “Animals” are displayed, where the available fields
and their descriptions are presented.

Figure 3.1 - Details of a Database

The details functionality can be useful when making your database selections, when you are unsure as to
which databases to include. Simply click on the details icon to get a quick viewing of what each data base
contains.
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Selecting the Categories
Now that you have made your database selections, you can begin your selection of categories. The
Categories screen allows you to select the specific fields you are interested in. All database-related
categories are presented with checkboxes (see figure below), which are used to determine which fields are
to be included into your search result.
By using this page you can select the specific fields you are interested in. Remember, that you are limited
to a maximum of 10 different categories. If these are not enough, consider running your search more
than once. To select a category, simply check off the applicable box to the left of its name. If you have
missed a database, select the "Databases" button, and add t he one that you missed and start again.
In the following example, the available categories for the database “Animals" are presented.

Figure 3.2 - Categories Selection

! Remember that you are limited to a maximum of 10 different categories’ selections.
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Selecting the Geography
The selection of Geography process allows you to define geographical regions to be included into your
query. Simply click on the applicable checkboxes for the relevant provinces. For example, if you are
looking for data for CCNA newspapers in Alberta, simply check off the province you are interested in. Your
search will only return results that have met your search criteria. If you do not specify any provinces,
your query will return all records for all geographical regions.

F igure 3.3 – Geography Selection

There are four separate input fields, which can be used to further refine your geography criteria. The field
“Type of aggregate (zone/newspaper) and publication name ” is used to perform a search for
Newspapers, Zones, Trade areas, or Routes as well as a specific CCNA member newspaper. To search for
newspapers, simply select “Newspaper” from the drop down list box labelled Type. The icon

located on

the right of the input field is used to view a list of all CCNA member newspapers. To select a specific
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CCNA member newspaper, simply locate the newspaper name that you are interested in, and click on the
underlined link to populate the input field.
The field “City or Town” is used to determine which member newspaper(s) circulate into that town and
the data that pertains to the coverage area of that newspaper(s). Suppose you wanted a results set for
the city of Athabasca, this can be accomplished using the corresponding icon

located on the right of the

field heading which is used to aid your selection of a city or town.
First, enter the city or town name into the input field, and click on icon. Simply click on the desired city
or town to include the desired location into your criteria.

The field “Canada Post FSA” is used to perform a search based on postal codes. Simply enter the first
three letters of a postal code that you are interested in into the input field to include it into your search
criteria.
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Uploading of DA’s (Distribution Area)
Suppose you want to include specific distribution areas to your search criteria. Using the upload process,
you can upload a DA file (filter) by locating the new file using the Browse button, and clicking on the
“Upload” button. You will be presented with a pop up window displaying the status of your upload
process.
In the following figure, the file “testblocks.csv” has been selected for uploading. To complete the upload
process, simply click on the “ Upload” button.

Figure 3.4 – Upload DA

The following figure displays the pop up window after a successful upload. In this example, 2000 DA
blocks has been successfully uploaded. Now you can use the “Close Window” link to close the pop up
window, and perform your search.

Figure 3.5 – Successful Upload
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Reasons for Failed Upload
The Upload process can fail for various reasons.
•

Your file contains a Non-Existent DA block

•

You are trying to upload the same DA block twice (within file)

•

You have a corrupt file.

In the event that your upload attempt failed, you will be presented with the following error screen
containing a list of failed DA blocks. At this point, you can try to manually correct your DA file, and try the
upload process again.

Figure 3.6 – Failed Upload
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Generating a Search Result
Now that you have finished defining you search criteria, you can click on the “Get Results” button to
perform a search. The search result displays a list of all of the publications that have met your search
criteria. The categories (fields) that you have selected from the categories section are also displayed in
your search results.
In the following search results screen, all publication names and categories selected are displayed.

Figure 4.0 – Search Result

You can click on any of the field headings to sort your results set. Clicking once will sort your records in
ascending order. Clicking twice will sort in descending order.

CCNA User Guide v1.3

Page 20 of 30

Viewing Distribution Areas of Publication(s)
The distribution area (map) for a specific publication can be viewed by utilizing the “Map”

icon located

along the left side of each Newspaper/Market Name. Simply click the corresponding map icon for the
desired newspaper. The following displays the Distribution Area for the newspaper “Emerson Southeast
Journal”.
Please note in the following map, the dataset for a category is displayed. In this example, the dataset for
“Number of non-family persons” are mapped on to the distribution area of the newspaper. To change the
dataset, simply select one of the radio buttons and click the “Show” button.

Figure 4.1 – Distribution Area (Map)

! Select any one of the radio buttons and click the “Show” button to view additional datasets based on your categories.
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Market Analyzer Footprint Creation
Guidelines.
1. Footprints are created for a specific distribution. As a result, a single newspaper may have several
footprints to reflect areas covered during different days of the week, for example.
2. Footprints are generally developed as generalized contiguous areas. This means that they
typically do not exactly follow administrative boundaries and are usually comprised of a single
region not multiple smaller distinct areas.
3. To be included within a Footprint, delivery or coverage by the newspaper into the area must meet
a defined penetration. The penetration level is determined by Market Analyzer Administrators and
may vary based on considerations such as Province and area served.
4. Estimates of penetration are generally based on actual audit information where circulation into
specific communities or postal codes has been collected.
5. Creation of a Footprint boundary takes into consideration the inclusion or exclusion of data points
defined at a micro-DA level.

Process.
1. Using audited circulation data provided through the Verified Circulation Audit program, the Market
Analyzer Administrator assembles a geographic depiction (circulation footprint) of the newspaper
coverage area. In order to maintain consistency in footprints, only third party verified circulation
data can be used to construct a footprint.
2. A minimum circulation penetration of 40% must be achieved by the newspaper in a given
community in order for that community to be included in the footprint. Canada Post Householder
Counts have been used to determine the Total number of households in a given community. In
cases where newspaper does not achieve minimum circulation threshold (40%) the circulation
footprint will only include the community in which the newspaper originates.
3. Based on information provided by the Market Analyzer Administrator, TRIMAP Communications
creates a hardcopy map containing applicable data including, but not limited to, initial estimates of
a Footprint, communities and postal code related data.
4. The Market Analyzer Administrator defines the Footprint on a hardcopy map and provides this
information to TRIMAP Communications.
5. TRIMAP Communications creates a digital version of the Footprint and creates a hardcopy map to
be used as part of the verification process.
6. The Market Analyzer Administrator, with input from Regional organizations and individual papers,
validates the Footprint created by TRIMAP Communications.
7. Following completion of necessary revisions TRIMAP uses the Footprint created and identifies the
micro-DA level data points that are within the Footprint. This data is used to determine summary
distribution -level data contained in the Market Analyzer. TRIMAP also creates supplemental
images that are used for thematic mapping and for inclusion on the summary data sheet that is
generated from the Market Analyzer.
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Constraints.
1. The above noted process has been implemented because insufficient funds were available to
deliver an alternate Footprint creation and maintenance process initially proposed by TRIMAP
Communications. This alternate process would have provided the ability for Market Analyzer
Administrator or others, to review and edit Footprints using a map-enabled online tool. Using this
tool, specific micro-DA level data points could be selected for inclusion or exclusion within a
specific Footprint.
2. The digital representation of the Footprints have been created by TRIMAP Communications to
facilitate the overall deployment and success of the Market Analyzer. Use of digital Footprints for
applications other than the Market Analyzer is not permitted. Footprints for use by others or for
inclusion within other applications or initiatives may be acquired from TRIMAP Communications.
The cost of this information is dependent on the customer, use and update frequency of the data
provided.
3. At this time specific geographic areas are defined as either “in or out” of a Footprint. However,
the Market Analyzer has been developed to enable incorporation of penetration data at a micro-DA
level. This would enable creation of a Footprint based on a “variable density point cloud”.
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Viewing the Cut Sheet
Suppose you wanted more information about a specific newspaper. You can view the “Cut Sheet” which
consists of various publication -related information such as “Rates, Circulation, Specifications, and
Market/Demographic info” to help you determine market analysis.
To view a cut sheet for a specific newspaper, simply click on the corresponding “CS”

icon located on the

left of the map button. In the following example, the publication “Emerson Southeast Journal” was
selected.

Figure 4.2 – Cut Sheet for Publication
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Generating Reports
There are four types of reports that you can generate. Standard Rank Report, Standard Indexing Report,
Top 50 Rank Report, and Top 50 Index Report. You can make your selection using the drop down list box
labelled “Report Selection”. Once you have made your report selection, click on the “Go” button to
generate your report.

Standard Rank Report
The “Standard Rank Report” consists of the field heading “ Publication Name” and all of the relevant
categories that you pre-defined in the categories section. The standard ranking is used to view publication
distribution reports based on your selected fields and their ranking. You can use the weighting tool to
further enhance your reports, by defining the weights for each field. The weighting tool allows you to
place more rank importance to any individual field.
You can sort on any one of the available fields by clicking on the field heading. Clicking once will sort your
records in ascending order. Clicking twice will re-sort in descending order.
Suppose you want to limit your report to include only the distributors’ that you are interested in. Simply
click on the checkboxes for the desired distributor(s), and click on the “Go” button. You should be
presented with a new result containing only the distributors that you specified.

Figure 5.0 - Standard Rank Report

! For all Standard Ranking Reports, up to seven contributing variables (categories) can be included. For each record, the
application will calculate the rank (+) value by adding the ranks of each contributing variable.
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Calculating Rank
Rank = R + R1*W1 + R2*W2 …… Rn*Wn
R = field value
W = weight value

Standard Indexing Report
You can view the Standard Indexing Report by selecting “Standard Indexing” from the drop down list box
and clicking the “Go” button.
This report can contain up to seven categories (fields). The report will determine the index for each
category in the record set by dividing the value for each category by the average value for the category
considering all of the records in the record set. For each record, the application will calculate the Index+
by adding the index of each contributing category.
You can sort on any one of the available fields by clicking on the field heading. Clicking once will sort your
records in ascending order. Clicking twice will re-sort in descending order.

Figure 5.1 Standard Indexing Report

!

To export contents of your report, simply click the “Export” button. The application will export the contents to Microsoft’s

Internet Explorer Excel program.
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Standard Top 50 Report
You can view the Standard Top 50 Ranking Report by selecting “Standard Top 50” from the drop down list
box and clicking the “Go” button.
This report can contain up to seven categories (fields). This application will determine the rank for each
category in the record set, for all non-zero records. Only records where the rank for each category is
greater than the median rank will be displayed. Finally, for each record, the application will calculate the
You can sort on any one of the available fields by clicking on the field heading. Clicking once will sort your
records in ascending order. Clicking twice will re-sort in descending order.

CCNA User Guide v1.3

Page 27 of 30

ROP Buy
Using the ROP Buy Button
For ROP cost estimates, simply click the “ROP” Buy button from either the search results screen or reports
screen.
The default report is half page black and white ad having only one insertion. You can define your ad size
by selecting a general size or by specifying a column and line details. The number of colours and
insertions can also be modified. To change details for a specific newspaper, select the applicable icon
located on the right side of the page. Selection of the “Reset” button will set all variables back to their
default settings while selection of the “EXPORT” button will export this data so that you can use the
information within other tools.
You can limit the number of newspapers by using the check boxes and de-selecting specific papers. Use
the “GO” button to update your results.

Figure 5.2 ROP Buy Screen
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Using the Map All Button
The Map All functionality allows you to view multiple distribution areas on one map. In the following
example, we have selecte d various BC publications to be mapped. You can change the dataset by
selecting one of radio buttons and clicking the “Show” button.

Figure 5.3 Map All
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Modifying ROP Details for a Newspaper
You can modify ROP details for any individual newspaper by clicking the “Details” icon located at the end
of each publication. Simply click on the corresponding “Details” icon for the desired newspaper. The
following displays the details screen for the newspaper “100 Mile House Advisor”.

Figure 5.4 ROP Details Screen

Using the above details screen, you can modify the “Number of columns, number of lines, insertions, and
colour”. Simply place your cursor into the available text fields and type in the new value(s). Use the drop
down list box provided to modify the colour settings. Once you are satisfied with your changes, click the
“Save” button to submit your changes.

! On click of the “Save” button will redirect you to the ROP Buy screen where you can verify your changes.
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